INDIAN RAILWAY FINANCE CORPORATION LTD.

(A Government of India Enterprise) (CIN : L65910DL1986G01026363)

Regd. Office: Room Nos. 1316 - 1349, 3rd Floor, Hotel The Ashok, Diplomatic Enclave,
50-B, Chanakyapuri, New Delhi — 110021 Phone: 24369766 - 69,
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No. IRFC/Bonds/IGR/2021 Dated: 11.10.2021

The Managing Director, The Managing Director,
National Stock Exchange of India Ltd., BSE Ltd.,

“Exchange Plaza”, Mumbai — 400 051
Bandra-kurla Complex,
Bandra (E),

Mumbai — 400051

Dear Sir/ Madam,

Sub: Submission of Quarterly Investor Grievance Report

In compliance with the provisions of Regulation 13 (3) of Securities and Exchange Board of
India (Listing Obligations and Disclosure Requirements) Regulations, 2015, the Quarterly
Investor Grievance Report for the Quarter ended 01.07.2021 to 30.09.2021, so far as IRFC
Bonds are concerned, is as under:-

Bondholders Complaints No. of Complaints
Total bondholders complaints pending at the beginning of the Nil
quarter
Total  bondholders  complaints  received through 409
correspondence during the quarter
Total complaints received from the SEBI during the period !
Total complaints resolved/ replied during the quarter 410
Total bondholders complaints pending at the end of the Nil
quarter

Thanking You,

Yours faithfully,
For and on behalf of,
Indian Railway Finance Corporation Ltd.
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(Rakhi Dua)
Addl. General Manager (Bonds)



